PICO G2 4K VR HEADSET

Care and Cleaning
Recommendations.
1 Before Use:
If sharing a device with others, clean before use.

2 Headset:
We suggest cleaning the headset routinely.
Wipe all non-porous surfaces, including the top
straps, the back head-pad, face cushion and the
headset enclosure with a cleaning wipe.
Allow surfaces to remain wet for the duration
specified on the packaging of the wipes.
Let the surface dry completely before use.

DO NOT clean the headset and
lenses with alcohol or bleach.

3 Lens Care:
Protect the optical lenses
during use and storage to
prevent sharp objects from
scratching the lenses.
Do not clean the lenses
with any harsh cleaning
products such as alcohol
or bleach. Using abrasive
cleaning solutions may lead
to damage to the lenses.
To prevent damage to the device, store the headset
in its provided case when not in use.

To avoid damaging the screen:
DO NOT expose the headset to direct sunlight.

Troubleshooting.
Headset not powering on? Make sure the headset is charged. To charge the device, ensure the charger is
plugged into a working outlet and the device is plugged into the charger. A fully depleted battery will take
two hours to fully charge.
Fully charged, but nothing visible on screen? If the headset is fully charged and not powering on, hold the
power button for 15-20 seconds to force a reboot to the headset.
Unpaired Controller? If your controller becomes unpaired, a prompt will invite you to pair your controller.
Follow the prompts to connect your controller. Refer to the USER MANUAL for detailed instructions.
Changing Input Modes: To change your input mode, in the home menu select the
SETTINGS icon and
then select the INPUT SETTINGS icon. In the INPUT SETTINGS screen, you can change your input mode and
your controller hand preference (if you are in controller mode) with the icons at the top of the page.
Controller not visible or pointing the wrong way? Press and hold the
pointing the Controller forward to recenter the Controller.

HOME button on the controller while

Screen off-center? Press and hold the
HOME button on the right hand side of the headset to reorient OR
select the
COMPASS icon in the menu OR remove the headset and put it back on and it will reorient itself.
If the view appears blurry, you may have to slightly adjust the headset's position up or down your face until
the view is in focus.
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